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1.001mme moJ1oKeHus

1.1. Hacrosimee mnonoxenue pa3paboTaHO IS MYHHUIHUNAIBHOTO YUYPEKICHUS
JOTNOJHUTENBHOTO  00pazoBanust «LI[eHTp JETCKOro TEXHHUYECKOro TBOPYECTBA
CoBetrckoro paiiona Bonrorpaga» (nanee YupexxaeHue), B COOTBETCTBUHM C 3aKOHOM
«O06 O6pazoBanuu B Poccuiickoit @enepanum» Ne 273-03 ot 29.12.2013 (yacteio 9
cratbu 54), 3axkoHoMm Poccuiickoit ®enepanuu «O 3ammure npaB MOTpeOUTENEH,
[TocranosnenueM [IpaBurenscrBa Poccuiickont ®@enepanuu ot 15 aBrycra 2013 roga Ne
706 «O06 ytBepxkaeHun IlpaBun oOka3aHUS TUIATHBIX OOPa30BATENbHBIX YCIYT»,
YcraBoMm YupexkIeHus.

1.2. TlomoxxeHue ormpeneisieT MOPAIOK OKa3aHMs IUIATHBIX OOpa30BATENbHBIX YCIYT,
peryJupyeT  OTHOILICHMS, BO3HHUKAIOIIME  MEXKIY  pPOAUTEISIMH  (3aKOHHBIMH
npejcTaBuTeNsiMu), B ganpHeieMm «llotpedutenem» U YupexaeHus B AaibHEHIIEM
«McnonmauTenem», NpU OKa3aHUM IUIATHBIX OOpa3oBaTeIbHBIX YyCIyr B cdepe
JIOTIOJTHUTEIFHOTO 00pa30BaHuUs.

1.3. [InaTtHbie 00pa3oBaTENbHBIC YCIYTU MPEIOCTABIISIIOTCS C HENIbI0 POpMHUPOBAHUS U
pPa3BUTHSI TBOPYECKUX CIIOCOOHOCTEH JeTell, y/IOBIECTBOPEHHE MX HHAMBUAYAJIbHBIX
noTpedHOCTeH B MHTEIJIEKTYaJIbHOM, HPaBCTBEHHOM U busrueckom
COBEPILIEHCTBOBAHUH, (DOPMHUPOBAHHUE KYJIBTYpPhl 370pOBOTO M Oe3o0macHoro obpasza
JKU3HU, YKPEIUICHUE 3J0pPOBbs, a TaK)Ke€ Ha OpraHu3aluio UX CBOOOJHOTO BPEMEHH.
O0ecneynBarOT aJanTalyio IeTeN K )KU3HU B OOIIECTBE.

1.4. IlnatHele oOpa3oBaTenabHbIE YCIYIM HE MOryT OBITh OKa3aHbl BMECTO
00pa30BaTeNbHON EATEIbHOCTH, (PUHAHCOBOE O0ECHEYeHHEe KOTOPOUM OCYIIECTBISETCS
3a cueT OIOPKETHBIX ACCUTHOBAHMI MECTHOTO OIOJKETa WM B PaMKaX OCHOBHOMU
JeSTeNbHOCTH (B paMKaX  OCHOBHBIX  OOpa3oBaTelbHBIX  MPOTpaAaMM WM
rOCy/lapCTBEHHBIX ~ OOpa3oBaTeibHBIX  cTaHgaptoB). OTkaz mnoTpedutens  oT
npeiaraéMblX IUIATHBIX YCIYI HE MOXET ObITh NPUYMHOM YMEHbLIEHHs oObema
IPEOCTABIIIEMbIX €My 00pa30BaTEIbHBIM YUPEKICHUEM OCHOBHBIX 00pa30BaTENIbHBIX

YCIIYT.

1.5. InatHple ycayru NpenoCTaBIsIOTCS YYaIlMMCS HA OCHOBE BO3ME3HOIO JI0rOBOpa
C poauTeslssMH  (3aKOHHBIMH  MPEACTABUTENSIMH) WM JPYTHUMH  3aKOHHBIMU
MIPEACTABUTEISIMU YUAIIUXCS.

1.6. K mnatabIM 00pa30BaTeIbHbIM yCIyraM OTHOCSTCS YCIIYTH, HE MPEAYCMOTPEHHbBIE
COOTBETCTBYIOIIMMHU  OOpa3oBaTeIbHBIMU IMpPOTpaMMaMH M TOCYAapCTBEHHBIMU
00pa3oBaTeIbHBIMHU CTAHIAPTAMHU.

1.7. YupexneHune npenocTaBiasieT BUAbI IUIATHBIX YCIYT MO WTOTaM aHKETHPOBAaHUS
poautenei (3aKOHHBIX MPEACTaBUTENEH ).



2.1IpaBa 1 0013aHHOCTH MCIIOJTHUTEJISI

2.1. Ucnonnutens oO0sA3yeTcss OOHECTH OO MOTpeOuTens (B TOM YHCIE IyTEM
pasmelieHus B yJOOHOM st 0003peHuss MecTe) HHGPOpMalMIo, COAEpPIKAIILYIO
CJIEYIOINE CBEACHMUS:

a) HAaMMEHOBAaHME M MECTO HaXOXIEHUs (FOPUINYECKUN aIpec) HUCHOJIHUTENS,
CBEJCHHS O HAJIMYMU JIMLIEH3UM Ha MPaBO BEIEHHUS 00pa30BaTEIbHOM AESITEIbHOCTU U
CBUJETEIBCTBA O TIOCYIAapCTBEHHOW AKKpEOUTALMM C YKa3aHUEM DPETUCTPALMOHHOIO
HOMeEpa, CpOKa JIEUCTBUS U OpPTraHa, UX BbIIABIIETO;

0) BU1, YpOBEeHb U (WJIM) HAMPABIEHHOCTh PEAIN3yEeMbIX OCHOBHBIX U JOMOTHUTEIbHBIX
o0Opa3oBaTeNbHBIX Mporpamm, ¢popma 00ydeHusi, 00beM U CPOKH UX OCBOCHHUS;

B) IICPCUYCHb 06p330BaTeJII>HI>IX YCIyr, CTOUMOCTb KOTOPBIX BKJIKOYCHA B OCHOBHYIO
I1aTy I1mo JOoroBopy, U IICPCUCHDb O6pa3OBaT€J'IBHI>IX YCIYI', OKa3bIBACMBIX C COIJIaCHA
HOTpe6I/ITeJIH, IMOPAAOK UX IIPCAOCTABIICHUA,

F) CTOHMMOCTD O6paSOBaT€J'II)HI>IX YCIyr, OKa3bIBAaCMBIX 3a OCHOBHYIO INIJIATy IIO
AOTOBOpPY, a TaKKC CTOHUMOCTDH 06p330BaT€J'II)HI>IX yCIyr, OKa3bIBACMBIX 3a
AOIIOJIHUTCIIbHYIO ILIATy, U IIOPAJOK UX OINIATHI,

2.2. HWcnonmuutenb 00si3aH TPENOCTAaBUTH IS O3HAKOMJIEHUSA, MO TpeOOBaHUIO
noTpeduTensi, YCTaB Y4YpeKJIeHHUs, JUIEH3UI0 Ha OCYIIECTBIEHHWE 00pa3oBaTeIbHON
NEATEeIbHOCTH, afpec u TenaedoH yupeauTess, oOpaslbl JOrOBOPOB 00 OKa3zaHUU
TJIATHBIX OOpPa30BATENBHBIX YCIIYT, OCHOBHBIC W JIOTIOJIHUTEIbHBIC 00pa30BaTEIIbHBIC
MPOTrpPaMMbl, CTOMMOCTH OOpa30BaTEIbHBIX YCIYr, MO KOTOPHIM BKJIIOUAETCS B
OCHOBHYIO TMJIaTy MO JOTOBOPY, AOIOJHHUTENbHBIE 00pa3oBaTeNbHBIE MPOTPAMMBI,
CHenuaibHble KypChl, LHKJIbl JUCHUIUIMH H JApyrue oOpa3oBaTeNbHbIE YCIYTH,
OKa3bIBa€MbI€ 32 IJIaTy TOJIBKO C COTJIACUSI IOTPEOUTEIIS.

2.3. HWcnomautens o00s3aH cooOMmIaTh TOTPEOUTENI0 10 €ro Ipockde Jpyrue
OTHOCSIIUECS K IOTOBOPY U COOTBETCTBYIOIICH 00pa30BaTEIbHOM YCIIYTe CBEACHHUS.

2.4. JloroBop Ha OKa3aHUE MJIATHBIX YCIYT 3aKI0YAETCsl B MMCbMEHHOMU (hopMme.

2.5. CBenenusi, ykazaHHbIE B JIOTOBOpPE, JOJKHBI COOTBETCTBOBaThH MH(MOpMalUM B
HH(POPMAITMOHHO - TEJIEKOMMYHHUKAIIMOHHON ceTn «VHTepHEeT» Ha AaTy 3aKIF0YEHUS
JIOrOBOpA.

2.6. JloroBop cocTaBisieTCs B ABYX DK3EMIUIAPAX, OAWUH W3 KOTOPBIX HAXOOUTCA Y
noTpeduTes, a APyroi y UCOTHUTEIIS.

2.7. UcnionHUTENIb MOXET PacTOPrHYTh JIOIOBOP B OJHOCTOPOHHEM MOPSJIKE B CIy4yae
MPOCPOYKH OTUIAThl CTOMMOCTH TIJIATHBIX 00pa3oBaTEIbHBIX YCIYT, a TaKXKe B Clydae,
€CIM  HaaJeXkallee  WCIOJHEHUE  00s3aTeNhCTB MO  OKA3aHWIO  IUTATHBIX



00pa3oBaTeNbHBIX YCIYT CTAJI0 HEBO3MOXKHBIM BCJEICTBHE ACHCTBUN (Oe31eicTBHIN)
y4alerocs.

3. IIpaBa u 00sI3aHHOCTH NOTPEOUTENIS

3.1.IloTpeOuTenb UMEET MpaBo:

- IOJy4yaTh UH(OPMAIIUIO O MPABHIIAX OKA3aHMS MIATHBIX YCIIYT;

- TpeOOBaTh OKa3aHUs IIATHBIX 00Pa30BATEIbHBIX YCIYT B COOTBETCTBUHU C I0TOBOPOM;

- 3alluiaTb CBOU IIpaBa B COOTBCTCTBHUHU C I[CﬁCTBYI-OHIHM 3aKOHOAATCIbCTBOM. 3.2.
HOTpC6HTeJII> 00s13aH OIJIAYMBATh OKAa3bIBACMBIC IIJIATHEIC O6pa3OBaTeJ'II>HI)IC YCIYyIru B
IMOopAOKE U B CPOKH, YKA3dHHBIC B 1OTOBOPC.

4. Ilopsaok u pa3Mep OILIATHI 32 00pa30BaTeIbHbIE YCIYTH

4.1. Pa3Mep OIlIaTBI 3a 06pa30BaT€J'II>HI>Ie YCIyru OInpcaciisiCTCa I10 COIVIAIICHHUIO
CTOpPOH B JOI'0OBOPC C HOTp€6I/ITeJI€M.

4.2. Onnara 3a MpcaoCTaBIIsAICMbBIC O6pa3OBaTCHBHI>I€ YCIyIu IIPOU3BOAUTCA
HCKIIIOUHUTCIIBHO 4CPEC3 OaHKOBCKHE YUPCIKIACHUA.

5. OTBeTCTBEHHOCTDb UCIIOJHUTE/IS U l'[OTpeﬁl/ITeJIH

5.1. 3a HeucnosiHeHWe JUOO HEHaJJIEKAIIee UCIOJHEHUE 00s3aTeNIbCTB O JIOTOBOPY
UCIIOJTHUTENb U MMOTPEOUTENh HECYT OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO IOTOBOPOM U
3aKOHOJATeILCTBOM Poccuiickon denepanuu.

5.2. Bce crnopbl, BO3HHKAIOUIME MEXIy CTOPOHAMH, 3aKJIIOYABIIUMHU JOTOBOP 00
OKAa3aHUM IUIATHBIX YCIYI, Pa3pellaloTCi B COOTBETCTBUM C JICHCTBYIOIIMM
3aKoHOAaTeNbCTBOM Poccuiickoit @enepanuu, 3akoHom Poccuiickoii ®@enepanuun «O
3aIlKTe TIPaB MOTPEOUTENCI.

6. Benenne JOKyMeHTALIMH.
6.1. McnomHuTenb 3aKI04aeT I0roBopa, BeJIeT Tadelb MOCEIaeMOCTH YUYaIIuXcsl.

6.2. Bcs mjoKyMeHTalusi XpaHUTCS Y MCHOJHUTENS B TeueHue ydeOHoro roxa. I[locie
OKOHYAHHUSI TOTIOJHUTEIBHBIX 00pa30BaTEIbHBIX OTHOLIEHUN JOKYMEHTAlMs CAAETCS B
apXHB YUPEKICHUS.



